
American Medical Alert Corporation
Call Center & Administrative Headquarters
36-36 33rd Street, Queens, NY  
This leading provider of remote health-monitoring devices 
(medical alert) has been a client of the firm since 2002. From 
our initial 10,000 Sq. Ft., National Headquarters & Call Center 
Design, AMAC has expanded into 72,000 Sq. Ft.  
Special features of our design include:

Project contact:
Mr. Joe Adam
917-488-2911

Construction cost:
$1,530,000  
(including 2nd Generator)

Completion date:
Ongoing

▪	24/7 Call Center spaces incorporating design 
recommendations by the Acoustical Consultant

▪	Design and placement of (2) Emergency Backup 
Generators to provide uninterrupted power 
service

▪	A direct/indirect lighting scheme to minimize 
glare on computer screens

▪	A Repair + Distribution Department for Medic Alert 
devices with access via the Garage Loading Dock 

▪	In 2007, a new 10,800 Sq. Ft. Call Center facility 
in Clovis, New Mexico incorporating the design 
features of the NYC headquarters

120 broadway, suite 3654, new york, new york 10271    
t/212 334.0900   f/212 966.8652
www.boddewyngaynorarchitects.com  
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